
Specialised transportation 
    for day old chicks 



A custom-designed airfreight product for
the protected and expedited movement
of day old chicks, all throughout the year.



What is DOC cargo?

Emirates DOC is our dedicated product
for the transportation of live day old chicks
that do not exceed 72-hours-old at time 
of collection at the destination station.

Our DOC product streamlines the 
transportation process to minimise 
flight-time and ensures the chicks 
environment is fully optimised for 
their well-being.



Optimal temperature 
maintained throughout 

the journey

Quick ramp transportation 
within fully ventilated, 

pre-cooled cool dollies

Ready for delivery within
2.5 hours after Actual Time

of Arrival (ATA)

Dedicated 
transportation process 
for the welfare of DOC

Acceptance cut-off: 
4 hours prior to Scheduled
Time of Departure (STD)

Documentation and 
permit support from AVI team

Emirates DOC features

Animal care facility at DXB 
and DWC with CRT



Booking process

Make a reservation either online by 
visiting skycargo.com or via 
email/telephone

Book the shipment using 
product code DOC

Enter shipper details 
accordingly

STEP 5

BOOKING
PROCESS

STEP 1

STEP 2 STEP 4 STEP 6

STEP 3
Capacity is guaranteed on 
customer’s preferred flight

Enter the customer’s 
email ID and 24/7 
contact number

Complete export 
process



A few important points to remember while booking

DOC shipments are 
considered Live Animals 
(AVI) and therefore must 

comply with the IATA Live 
Animals Regulations Guide

to its fullest extent

2
Product Code : DOC 
SHC Codes : AVI, CRT

If these codes are not selected,
the shipment will be 
incorrectly handled

as general cargo

1
When adding the 

shipper details, the 
information provided must 
be of the DOC breeder with 
a 24-hour contact number 

of the agent
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Emirates DOC handling from Dubai

DOC cargo is accepted into 
our temperature-controlled 
animal care facility

Cargo is transported to the 
ramp within fully ventilated, 
temperature-controlled cool 
dollies, no more than 90
minutes prior to departure

ON BOARD message 
sent to destination to 
ensure expedited arrival

Shipment 
transported to 
warehouse 
within 90 minutes

Shipment ready 
for delivery within 
2.5 hours after Actual 
Time of Arrival (ATA)

OPERATIONAL
PROCESS



Our ventilated DOC cool dolly features:

D.B. BOX

CABLE REEL

Temperature effectively
maintained at 15°C-25°C

Dual power feature
for diesel and electric

The ventilated cool dolly 
comes as standard with 
the Emirates DOC product 
(at HUB) and is designed 
to allow for the movement 
of day old chicks, ensuring 
maximum circulation whilst 
maintaining the 
preselected temperature
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Our freighter fleet
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MAIN DECK

LOWER DECK

The Boeing 777F is the most environmentally-friendly freighter operated 
today, with the lowest fuel burn of any comparably-sized cargo aircraft. 
Along with its wide-deck cargo door which can accomodate oversized 
consignments, it is also capable of carrying up to 103 tonnes of cargo 
non-stop on -10hour sector lengths. 

STANDARD ULD CONFIGURATION

 Main Deck:
27 PMC (96” x 125”)  22 x 118” Height 
(Contour) / 4 x 116” Height
1 x 96” Height (No Contour)

Lower Deck: Total 10 PMC (96” x 125”)

  Forward Hold: 6 PMC 

AFT Hold: 4 PMC 

ULD combinations are permitted

Bulk Hold:  15 cubic metres

DOOR SIZES

Main Deck Door: 142” x 120” 

Lower Deck Doors

Forward Hold: 106” x 67” 

AFT Hold: 106” x 67” 

Bulk Hold: 35” x 47” 

Cargo Tonnage: 103,000 kg 

Cargo Volume: 550 cubic metres

NOTE: Height of lower deck units is restricted to 158/“62cm to make it 
compatible with passenger aircraft. 



skycargo.com

Take advantage of our unmatched support

ONE
WORLD

OF THE YOUNGEST
WIDE-BODIED
FLEET IN THE

OVER
155

DESTINATIONS
FROM DUBAI,
MAKING THE
WORLD MARKETS

 SO MUCH MORE
ACCESSIBLE

OVER
250
FLIGHTS DEPARTING

FROM DUBAI,
PROVIDING QUICK
TURN-AROUND

EVERY 24 HOURS

A GLOBAL
TEAM
OF EXPERTS
TO THE TRANSPORTATION
OF AIRCRAFT PARTS

DEDICATED
PARTNERSHIP

UNMATCHED
NETWORK,
FREQUENCY AND CAPACITY
 AS THE LARGEST
INTERNATIONAL
AIR CARGO



Our Dubai hub

47TRUCKS

QUICK RAMP
TRANSFER

&
WAREHOUSE

TRANSFERS



For more information on Emirates DOC,
please visit skycargo.com/emiratesdoc 
or contact us on +971 600 566 661 or 
email us at skycargodxb@emirates.com


