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CREATING A USER 1D S SkyCargo

1. Go to SkyCargo.com
2. Click on “Login” on the top right corner.

Our Advantage v Products v My Shipments v Contact & Suppart v Loein [

3. You will be directed to our page registration page, Click on “Register”

e-SKICARGO

4. Click on Register again
Individual User

Choose this option 1o register if you are an
Indvidual shipper, consignee

5. Complete the form by entering information like your username, password,
E-mail, default airport and other personal information like your first and
last name along with your address.

Declaraton

1 agree to the Terms and Canditions for registration process.

fm not a robot

6. Once completed scroll down, agree on the terms anc onditions and click

on the “Submit”.
7. You will receive a verification e-mail, on the e-mail address used during the
registration process. Click on the link and your account will be verified.

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only.
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ASSIGNING STOCK: S SkyCargo

IATA - Emirates SkyCargo customer:
1. Provide the below information to: e-SkyCargo@emirates.com

User ID Entered during the registration
process)
IATA CASS code Registered with SkyCargo

Customer Branch code (if Avaialble) | Assigned by Emirates SkyCargo

2. The e-SkyCargo team will update the details and you will be
ableto assign your Airwaybill (AWB) stock for your shipments
that are booked online.

Non-IATA Emirates SkyCargo customer:

1. You can proceed with booking online and you will be provided with a
confirmation number refferred to as “JRN".

2. The Emirates SkyCargo team will assist you in assigning the Airwaybill
number (AWB).

a. In cases, where the Emirates SkyCargo station is not updated, the
booking will be cancelled 24-48 hours before departure.

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 4
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Quote n Book
More convininet booking functionality, where you enter details and see the different

options available.
1. Login to Emirates SkyCargo using your registered user ID and password.

2. You will automatically be on the Quote n book screen or you can access
Quote n Book through the below path.

Home Quote 'n' Book + Detalled Enquiry My Documentation ~ My Shipments v Customer Relations Tools ~

3. Quote n Book page will appear as below

Search & Track

Search

Find Offers Direct Booking
Origin Destination
usA
Date
Ship By Thu, 03 Oct, 2024 |
Goods Description Commodity Code
”
i

Pieces Weight Volume

K~ M~

Special Handling Code (Optional)

Product

Show Offers

e If you require to create a detailed booking, example entering your
allotment ID or if you already know what flight you need to book on, scroll
down and click on “Detailed Enquiry”

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only.
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ol geadefined templates and insert

additional handling information ICur‘:mue to Detailed Enquiry
L
Show Offers

4. Entering the required details and Click on “Show Offers” and the
available flights will appear.
Origin: Where your shipment will depart from, you can type
the IATA Airport or City 3 letter codes or the city name.
Destination: Where your shipment will arrive, you can type
the IATA Airport or City 3 letter codes or the city name. Date:
Intended departure date of the shipment Goods Description:
Enter a shipment discription (1 word) Commodity Codes:
Select a relevant commodity code.
Pieces: Number of pieces
Weight: Total weight of your shipment in Kilograms (KG)
Volume: Automarically computed in cubic metres (CBM)
Special Handling Code: Select applicable special handling code
Product: Select applicable product code

Find Offers Direct Booking
Origin Destination
DUBAI
Date
Ship By Thu, 03 Oct, 2024 TE
Goods Description Commeodity Code
‘.,)l'
Pieces Weight Volume
K~ CM +

Special Handling Code (Optional)

Product

add shipment dimensions, do aliotment bookings, utilize predefined templates and insert

additional handling informaticn Continue to Detailed Enguiry

Show Offers

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 6
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5. Select the desired flight by clicking on “Select”

Fright Detsils »
Emirates Alrfreight

g (Alinc Roce Per kg 45,3580 Total Charge 4,535.004¢0

6. Click on “Assign from Stock” to utilize one of your Airway bills (AWBs)

DUBAI(Dx8) * HONG KONG (HKG} Mer, 70 2024
'
(2] O HKG
Pight Dezsits »
Emirates Airfreigh ‘
sl g [ARindl) Rats Per Kgd5,35AED o charg 4,535,000
Actual Charges to be pasd 4,535,00.\1[; Show Detain »
Document Detads A
arga Type Do, Typ: o, Pre
Hard Freight - AWE - UNK
Handng trfo & Remarks ~

7. Add any remarks if required and click on continue

Handling Info & Remarks

Nate: Remarks entered under "USR™ will not be printed on the AWS.,

Remark Type

USR

Add Another Remark

Ca : Ke'

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only.



%}5,

Emirates
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8. View the applicable freight rate and Other Charges by clicking on
“Show Details”

f"’urm' Aufreight {88 inct) Rate Per kg 45.354ED Toual charge 4,535.004:

s Crarges o be pakd 4,535.00860 woenmie -

Propad

Prepasd

ARRIER 35 00 AED 00,00 HKD

TOTAL 4,535.00 AED 00,00 HKD

9. Once you verify all the information, click on Confirm

Order Detalls hd

Handing 1afe & Remarks -

yrae with thi Terms and Conditions Confirm

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 8
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Entering the Correct Goods Description and Commodity Code
The system will automatically offer you the most relevant commodity codes based on
the goods description. In this case, I want to ship an aircraft engine.

1. Type “Engine” in the Goods Description.
2. Click on the pop-out window icon - Highlighted below

Goods Description Commodity Code

ENGINE 2

3. The relevant options will show below, doube click on the commodity and it will
be selected.

Commodity Code
ENGINE x Q

Code Description

4616 DIESEL ENGINES, PUMPSETS

9717 AIRCRAFT ENGINES,AIRCRAFT,PARTS EXCL
FUSELAGES,WINGS,A/CRAFT

4600 ENGINES, TURBINES

o INTERNAL COMBUSTION
ENGINES, TURBINES

8500 SURVEYING INSTRUMTS, ENGINEERING
INSTRUMENTS

4108 AIRCRAFT PARTS EXCL AIRCRAFT ENGINES

< - > CANCEL APPLY

4. In case, you are not satisfied with the options, select all the text and then click
on delete to reset the search.

Commodity Code X

ENGIN x Q

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 9
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5. The commodity code search will be reset, and you can type in your new
goods description or commodity code, before doube clicking on the
required commodity.

Commodity Code
Q
Code Description
0838 ENDIVES, CELERY
0850 MUSHROOMS, MUSHROOM SPAWN
0866 TAROS
0880 TOMATOES
0885 soups
0898 =x®axYEAST - INACTIVE
0899 YEAST

A CANCEL APPLY

Entering the Correct Special Handling Code (SHC)

The special handling code entered will determine the service levels required for
your shipment and product, in addition to impacting the freight rate and local
other charges.

Below is a list of the most commonly used Special Handling Codes (SHC).

Special Handling Code Goods Description
ERT 2 to 25 Degrees Celius
CRT 15 to 25 Degrees

Celius

coL 2 to 8 Degrees Celius
FRO -20 Degrees Celius
PER Perishable Cargo
PIL Pharmaceutical Cargo
SPX Secured Cargo

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 1 0
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To Enter a Special Handling Code

1. Click on the pop-out window

Special Handling Code (Optional)

=

2. Search by Special Handling Code (SHQ) if you are already aware of the SHC
you want to use.

Alternatively, you can type in the description and the most relevant SHC
will pop up.

Special Handling Code X

Selected SHCs

SHC Codes SHC Description

Active Temperature
ACT Controlled System
[+15 to +25 C]
ADX Airport to Door
AOG Aircraft on Ground
ASH Cremated Remains

Alternate Secuiritv

CANCEL APPLY

3. You can select more than one SHC by clicking once on the relevant SHC and it
will be added to the list.

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 1 1
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Special Handling Code x
PER X Q
Selected Sk 1(:.».
SHC Codes SHC Description
PER Perishable Cargo
Active Temperature
ACT Controlled System

[+15 10 +25 G

Alternate Security
ASM Measures as per MSP
for ShiptSto US

IRCP TR

CANCEL APPLY

4. The selected SHCs will appear.

Special Handling Code (Optional)

(o 0) 1 ©

o

E-Freight
Specific Special Handling Codes (SHCs) for E-Freight
Type Applicable SHC
e-AWB neither documents nor pouch EAW
e-AWB with either documents or pouch EAP
attached

Secured Cargo
To indicate that cargo is already screened, and to avoid additional screening charges,
Special Handling Code (SHC) “SPX” must be entered.

Choosing the appropriate product code
The list of products available will depend on the commodity codes and special handling
codes (SHCs) selected in addition to the origin and destination.

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 1 2
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To Enter a Special Handling Code

Click on the pop-out window.

Product

In our example, our commodity is “Tomato”, hence the below products are available to
select from:

Products X

Q

Product Code and Description

Emirates Fresh (PXS)

The cool chain solution developed for the

transportation of everyday perishable
produce, utilising contemporary equipment
and proficient handling methods.

Emirates Fresh Breathe (PXD)

Emirates Fresh Breathe keeps perishables
in peak condition. lt's a service ideal for
fresh flowers and delicate buds, meat,

seafood and dairy products. Our ventilated
Conl NDollies eaniinned with temneratiire

CANCEL APPLY

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 1 3
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After scrolling down on the Quote n Book page and clicking on detailed inquiry, you will be

directed to the detailed inquiry booking page, this allows you to add and complete all your
booking details in one step.

There are additional details available on the detailed inquiry booking page like:
Dimensions

a. Could be entered individually per piece or through our upload
template feature.

Dimensions [} ULD Information [T ]

Total Pieces Total Weight (K) Total Volume {CM)
0
Rownload Dimension Upload Template Upload Dimension
DIMENSION 1
Pleces Weight per piece (K} Total Weight (K]
Length width Height uUnit Volume (CM)
X ™ ~ 0
Piltable Cancel | Save \

Add Next Dimension Details

Shipper and Consignee Details

Shipper Detalls Consignes Details

| Select from Address Book & 1 Clear All Fleld

Shipper Name Company Name [Optianal

Street Address Street Address2 {Optional)

Street Address3 (Opuonal) PlacefLocation

P.O. Box (Optional| Pincade fZip (Cptional) Seate/Province (Optional)

City Code (Optianal) City Namas Country

-
] &

phone No, (Opticnal)

Save To Address Book ] Delete ‘ Cancel J Save and Continue

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only.
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Itinerary and Allotments
a. Directly entering the flight number and date, along with the Board and

Off Point.
Carrier - Flight Number - Suffix Date
EK - T Thu, 03 Oct, 2024
Board Point Off Point Allotment ID
DUBAI 4] HONG KONG gl v
Select from Flight List (7
[ Add Another Flight Sector

b. Click on Select From Flight List to view available flights in a table format,
and double click on the desired flight, and select a relevant Allotment ID

if available.
Flights >
EK- X Q
Flight From->To Depart Arrive
20/Mar/24 20/Mar/24
EK-0384 DXB-HKG 03:05 17:40
20/Mar/24 20/Mar/24
EK-0382 DXB-HKG 03:30 12:45
20/Mar/24 20/Mar/24
EK-0380 DXB-HKG e ey
20/Mar/24 21/Mar/24
EK-9278 DXB-HKG 13:45 00:55
21/Mar/24 21/Mar/24
EK-0384 DXB-HKG 03:05 17:40
S RAGR e 21/Mar/24 21/Mar/24
< - 2 3 > CANCEL APPLY

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 1 5
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c. After selecting the flight, click on “Add Another Flight Sector” to add additional
segments.

d. Freighter operated flights arrive and depart from DWC and will require a
trucking leg to be added in “Add Another Flight Sector” to truck the shipment
to DXB for onward passenger flights.

Accounting Identifier
For contracts that are filed with an accounting code (if applicable), enter the accounting
information and the applicable rates will be offered.

Accounting Information (Optional) A
Identifier Information
Select v X

Add Another Accounting Information

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 1 6
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In case you require to change your shipment flight details, follow the below steps:

1. Navigate to Manage Bookings

Home Quote 'n' Book v Detailed Enquiry My Documentation ~

My Shipments ~ Customer Relations Tools ~

Manage Bookings
Shipment Details View Offers Selected Offer Confirm Order illing
9

2. Alist of all your bookings will appear, Click on View Shipment to ammend or
cancel the shipment.

’ 4 s N \
Showing Results for: [ Oct022024-0¢t 032024 )
S J

My Shipments /1) My Company Shipments Sort By Most Recent v |

Booked on Flight EK-0819, 10 Oct 2024, DXB-RUH View Shipment Tracking Details :

176-15118891 Hard rrelght 49816593
DUBAI [DXB) » RIYADH (RUH)

1727931325233

Snow Details v

3. To cancel your shipment, click on Cancel Order, to change your shipment
booking details click on Modify.

T 15 confirmed

wnent ks nor ready fer Mevemere

17615118891

M ) R Par 8 T5SAID  torid Chumes 755000

4. You will be directed to a detailed booking page where you can change your
origin, destination, date, commodity, special handling code, product and
flight details.

5. Once you update the required details, click on update and you will be guided
through the booking process to confirm your new shipment detail

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only.
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e-SkyCargo allows you to add your house Airwaybill (HAWB) details and complete your
Airwaybill (AWB) execution online.

To complete your Airwaybill (AWB) execution online.

1. Click on My Documentation>Airwaybill

Home Quote 'n' Book v Detailed Enquiry My Documentation ~ My Shipments ~ Customer Relations Tools

House Air Waybill
Search & Track y
Document Pouch
¥ Manage Delivery
Print Barcode

Other Customs Information
Find C Direct Booking

Create Service Requests

Track Service Requests.

2. Ifyou already know the Airwaybill (AWB) number of the shipment you want to
execute, enter it directly in the first card.

Alternatively, you can click on “View Shipment List” to view the Airwaybills
(AWBs) booked by yourself and others under your company branch code.

Process AWB Documentation using any one of the suitable option

Pre-Existing Booking or AWB My Shipment List Direct AWB Documentation

mend AWE decumentation with Find your shipment from the st and v
No.or JRN No. or Order [D procesd to AWB doc entatorn shipment that d

Doc.No. w

P Create New AWB

Direct AWB Documentation is an option where you can book and execute your
Airwaybills (AWBs) in one go.

3. After clicking on View Shipment List, a list of all the shipments booked by
yourself and others under your company branch code will appear. To start
the Airwaybill (AWB) execution process, click on Create AWB for the
desired shipment.

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 1 8
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My Shipments (7) My Company Shipments Sort By
Booked on Flight EK-0819, 10 Oct 2024, DXB-RUH :
176-15118891 | Hard Freight 49816993 s 1727921329233
DUBAI (DXB) ------==---=--* RIYADH (RUH) W8

Show Details v

4. You will be asked to review and add all your shipment related details like origin,
destination, date, goods description, commodity, pieces, weight, special
handling code, product, shipper and consignee details as well as flight details.
Once completed, click on Rates and Other Information to review rate related
details or Skip to Summary and Declaration to complete the process faster.

Rates and Other Information > Skip to Summary and Declaration >

5. Scroll down and click on Summary and Declaration, once you have completed.

< Shipment and Flight Information Summary and Declaration >

Verifying the rate and other charges details.

6. Once on the Summary and Declaration page, scroll down and click on I agree to
the Airwaybill Terms and Conditions.
You will have the option of previewing the Airwaybill (AWB) or you can directly
click on Submit AWB to complete process.

1 agree to the Air Waybill Terms and Conditions

< Rates and Other Information Submit AWB
LAWB Preview Save as New Template

Option to preview Airwaybill (AWB) before execution “AWB Preview”

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 1 9
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EXECUTING AIRWAVBILLS (AWBS) ON E-SKYCARGO ,, EXeI:

176 |DXB ’ 15118851 176 - 151186891
[Shippar's Name and Acdress ThEpers Account NUmEST ot neganable EMRATES AIRLINE
GROUF KDO AIRFCRT ROAD
ALt Air wayb'" FOECK 020 DEIRADUEA
DUEA =Rued by UNITED ARAE EMIRATES
DUBAH
AE

Copez1 2500 3 of Mis AF Wayd il 316 angnals and nave the s6ms valary

dupcrbed herer wre v
7 70 THE £

Conzignes’s Nams and Address Cous\gnasn: Account Nunber

MOHAMED
RIYADH
RIYADH
SA

CHCERING CAOAIEE'S
ey by declarng ¢ Higher valum fir

90 w3 Swng w poerertsl <harge i reaured

loewng Camers Agant Name ana City Azoounting Informstion
BARWILLDUBAILLC
DUBA

Account No
8847009

(Aitport of departure (Addr. of first Carrer) and requested Roubing Rederence Nurser
DUBAS INTL

7. Once you click on Submit AWB, you will be directed to a screen and
confirmed that your Airwaybill (AWB) has been executed.

AWB documentation completed successfully.

176-15118891 | Hard Freight RN No.: 49816993 1727932319860
DUBAI (DXB) =-------------- » RIYADH (RUH) Thu, 10 Oct 2024

Show Details v

01 Hour(s) 55 Minute(s)
(0 Stop)

€02 Emission -

Flight Details v
Emirates AirFreight
Know More »

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 20
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ADDING HOUSE AIRWAYBILL (HAWBS) SkyCargo

To add or ammend House Airwaybill (HAWB) follow the below steps.

1. Navigate to House Airwayhbill

Home Quote 'n’ Book v Detailed Enquiry My Documentation ~ My Shipments ~ Customer Relations Tools

House Air Waybill
Search & Track Y
Document Pouch
Manage Delivery

Print Barcode

Other Customs Information 1
Find C Direct Booking
Create Service Requests

Track Service Requests

My Docurmentation ~ My Shipments v pols v Admin +

ry-powerid eauipment >> Read More

Process HAWE Documentation using any one of the suitable option

N:E

J

Direct HAWB Documentation

Add or Amend HAWES

P —— Create New HAWB

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 21
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3. Alist of bookings made by yourself, and your company would appear below,
select the desired one and click on Create HAWB, ensuring you have already
executed your Airwaybill.

My Shipments (1) My Company Shipments Sort By
3ooked on Flight EK-0819, 10 Oct 2024, DXB-RUH Create HAWB

176-15118891 | Hard Freight 49816993 1727932219860
DUBAI (DXB) ------=--===-- » RIYADH (RUH)

4. You will be directed to screen where you can enter all your House Airwaybill
(HAWB) details under the New HAWB tab.

New HAWB Assigned HAWB Tagged HAWB Stray HAWB

5. Once you entered all your details, click on Submit HAWB.

For recurring shipments with the same details, click on Save as New
Template and the template will be saved for future use.

Save As New Template ’

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 22
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To upload House Airwaybill information using an excel sheet format.

1. Navigate to Bulk House Airwaybill

Home Quote 'n' Book ¥ Detailed Enquiry My Documentation ¥ My Shipments ¥ Customer Relations Tools ~

Air Waybill

3ge Notification: 26 Novemnber 15:20 to 16:45 DX . ,
ige Notification: 26 November o 16 DX House Air Waybill Read More

Bulk House Air Waybill

Search & Track

Document P0|.| Bulk House Air Waybill

Manage Delivery

Print Barcode

Other Customs Information

Find C Create Service Requests Direct BOOkmg

Track Service Requests

Origin Destination

DUBAI

2. The Bulk House Airwaybill page will open
The page has sections with step-by-step instructions and processes as follows:

* Instructions

* Verify MAWB (Master Airwaybill)

« Ifthe MAWB is valid and complete, option for uploading the HAWB excel file in
as predefined template shall be enabled.

* Download Template

* Downloadable link for HAWB Template

* Current version of the template file

* Date when the current version was updated in the system

* Recent Uploads: Status of previous uploads should be displayed in
this section.

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 23
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BULK HOUSE AIRWAYBILL UPLOAD S SkyCargo

B oo vpiena =

Uptosd House Waybill Data

@ Ushred Houss waynil Dora

3. Click on the Download button to download the Bulk House Airwaybill template
and save it on your computer.

Data Upload & ne =

Upload House Waybill Data

MAupicad | O Recent Lpkeads

4. Open the file and fill out the Bulk House Airwaybill template.

Note: Before filling out the information, navigate to the FHL Data Definitions tab to
understand the required information you need to fill out.

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 24
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BULK HOUSE AIRWAYBILL UPLOAD SkyCargo

FHL Data Elements Definisons & Rules
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5. Enter the Master Airwaybill Number and click on Verify.

Note: Ensure the Master Airwaybill is already executed before proceeding.

Cupead B ot Lpkad:

Crscun nees) the

Isvemm

Aesme RETE 128 THIA TITLCEIN WTRT I FTIIEVER

go DO 76E TVvge Tie e
a2 TR APNINER, HEOK, PAME TOA

e s o Sy

Dt +

© eryvani

172 ¢ Wity

YT ——
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6. Upload the House Airwaybill template or drag and drop the file as below

PSTICHoNS

Plesse faticw the below Insutticns when Using Vs service

HAWE Templte from the 0k provided Deiow. DO ot Crange the fiename.
vl update Te ant

e Te SNImess-spechc Hawe daza

iaded 3nd SpEroprist diens Wil be disgisyes
B S T

o Downlead Tempiate
Current version 1.0

HAWS Tempate Dawnéoag 1

Uodated on O 3. 2024

O vty

Je-uoicoax

@ Uplosd House Waybi Dats

7. Once the House Airwaybill template is uploaded successfully, you will see
a pop-up message indicating the reference number.

W *

) ]

©

File FHL_UPLD_V1.0.xIsx
successfully upload

Your request is being processed in the
background, we will notify you via email

once the processing is successful
Reference No. 237

I [

BUSINESS DOCUMENT This document is intended for business use and should be distributed to intended recipients only. 26
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8. Navigate to the recent uploads tab to view the status of the uploaded House
Airwaybill templates.

Status Meaning

Received House Airwaybill template is uploaded
In Progress System processing

Completed House Airwaybill template is processed.

9. Review any errors by clicking on downloading the House Airwaybill template.

10. If the downloaded file is blank, this indicates that all the information has been
processed successfully.

In case there are errors. Only the affected House Airwaybills will appear. Update the
information and reupload the House Airwaybill template. The reuploaded
House Airwaybill template should only include the affected House Airwaybills.
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DETAILED INQUIRY FEATURES

o

Saving Templates
For Shipments that are recurring and have the same information, you can save time
and effort by saving a template.

1. Enter all your details in the detailed booking inquiry page, which can be
accessed by clicking on Detailed Enquiry.

2. Click on Save As New Template.

Carrier - Flight Number - Suffix Date
EK - 0504 Sat, 25 Oct, 2025 B
Off Paint Aotment 1D
[SRENY O | nmuneal (EEN
Sefect from Flighe Lise
Add Anather Flight Sector

Save Template Save As New Template |

3. Enter a template name and it will be saved on your profile.

Save Template

Template Name

Template ‘

4. For future shipments with the same details, simply click on the template name
from the right and all the details will be automatically populated.

Templates

New Shipment Details >

DXBBOM] & W
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Dimensions Upload Template

Allows you to download a dimension upload template in an Excel format where you can
key in all the details and then upload it directly, without having to enter each
dimension individually and clicking on Save.

1. Click on Download Dimension Upload Template

Pmensos M. ULOInfonmation [o]

Total Weight (K} Total Volurme (CM)

I Download Oimension Uipload Template | Upload Dimension
DIMENSION 1
Pieces Weight per piece (K) Total Wesght (K]
ength vidth Height nit Volume (CM)
M - a
P Titable Cancel \ | Seve |
‘ Add Next Dimension Details ]

2. The same template will be downloaded, enter in the relevant details as below.

| No. of Pieces Weight per Piece (K) Length Width Height Unit Tilrable
Mandatory Optional Mandatory|Mandatory|Mandatory|Mandatory |Mandatory
2 20 10 10 10({Centimeters|Yes
1 100 15 10 15|Centimeters|Yes
5 30 10 15 10|Centimeters|Yes

3. Once completed, click on “Upload Dimension” and the dimension details will
automatically populate.

Total Pleces Total Weight (X) Tatal Volume {CM) Dimensions [ll  ULD Information [@]
= Total Pieces Total Weight (K} Total Volume (CM)
Dewnioad Dimension Uniead Tamplate Upload Dimension |
[ | )
=07
’ ®
Download Dimension Uplcad Template ’ Upload Dimension
Pleces \hmulv( %) Dimension (CM) Valume (CM] Titable
1 200 20x20x20 0.008 Yes
DIMENSION 1
DIMENSION 2 ¢ q Pleces welght per plece (K) Total Weight (X)
Plexes Weight (K] Dimension (CM} volume [CM) Titable
1 70 55x60x55 0.1815 No
Length width Height Unit Volume (CM)
s 8 e~ 0
Pleces Vieight (K1 Nmension (CM) Valume [CM) Titable » 4 = = =
Tiltable Cance ave
5 500 10078x60 234 No ’
v
‘ Add Next Dimension Details

Add Next Dimensien Detalls
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Support and Queries

For any queries, support and troubleshooting, contact the e-SkyCargo team at:
e-SkyCargo@emirates.com

Be sure to include a complete screenshot of your screen to better assist you.

For more information on how to use the e-SkyCargo platform, view the videos available
online at: https://www.skycargo.com/e-skycargo-training/.
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