
Move anything 		
	 anywhere, 		
anytime

Versatile, flexible, cost effective 
Customised Cargo Solutions
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Say hello to 				  
	 convenience

Imagine having your own fleet 
of freighters. Ready to take your 
urgent, confidential, oversized 
or oddly shaped cargo anywhere 
in the world, at a moment’s notice. 
Whether it’s a racehorse, spares 
for a grounded aircraft, 
humanitarian aid or oil equipment: 
time and reliability count. 
So count on us. Our fleet, 
our people, our state-of-the-art 
tracking and ordering systems are 
dedicated to your needs. Say hello 
to the convenience of your own 
fleet, without the overhead.



If it’s unusual, we can take it in our stride. If it’s urgent, 
we can fly like the wind. If it’s highly sensitive, we can 
keep it confidential and handle freight securely.

When you choose an Emirates SkyCargo Customised Solution, 
you choose a level of service, security and commitment 
that is unmatched.

Our wide-bodied,  state-of-the-art, economical and  eco 
friendly freighters – part of one of the youngest fleets in the 
world – are on standby for cargo that is too precious, too urgent 
or too large for a standard cargo service.

From stage equipment in the United States, to flowers from 
Holland. A Formula 1 team, to heavy machinery from Europe. 
From Africa’s produce, to oil well equipment.

Our highly-qualified staff, fully automated Cargo Mega 
Terminal in Dubai and industry-leading computer systems 
are ready to move the things that move your business. 

Choose where in the world you need it to be. The destination 
can be off the beaten track, or a major metropolis.

When you charter with Emirates SkyCargo, peace of 
mind is yours. 

A world of 			 
	 possibilities

From race cars to heavy 
industrial machinery, 
we move the things others can‘t



Imagine, an urgently required ship spare part is needed 
to maintain the integrity of your supply chain. Or you need 
an entire racing team to fly halfway around the world for a 
motorsport championship in record time. Or maybe you need 
to fly an entire orchestra to perform in a concert thousands 
of miles away.

Personalised Solutions

Whatever your charter requirements, we’re at your service, 
turning today’s diverse challenges into tomorrow’s triumphs. 

We help you view the future with confidence. Our robust 
working relationships with leading regulators enable us to 
deliver your cargo to any airport in the world in a timely and cost 
effective manner. And thanks to our dedicated freighter aircraft 
and state-of-the-art Cargo Mega Terminal (CMT), we’re fully 
equipped to address any logistical test you face. 

If you’d like to find out how we can help solve your charter 
challenges, please contact our specialised team to hear more 
about how we can meet your delivery needs of tomorrow. 

Benefits

�� Delivered when and where required

�� Short and long-term charters

�� SkyCargo Load Master sent to remote locations

�� Access to the vast capacity of Emirates passenger flights

Features at a Glance

�� Flown as booked		  

�� Accommodation of large and oversized cargo

�� State-of-the-art facilities

�� Security escort in Dubai

�� Rapid turn-around

�� Extensive trucking network

�� Guaranteed capacity

Customer partnership solution

Through a thorough understanding of your logistics and supply 
chain needs, we offer Customised Cargo Solutions aimed at 
increasing efficiency, reliability, quality of global transportation 
and distribution of commodities of all kind. 

This is a custom-made solution developed in close 
cooperation through a tri-partite contract between the 
cargo agent, Emirates SkyCargo and the end customer, 
while designed by understanding the needs and just-in-time 
requirements of end and intermediate customers.

Combining the various elements from Products, Special 
Services and Solutions, we meet any demand in the many 
different industries we serve.

	 Moving the 
things that move 	
	 your world 

Customised Cargo Solutions 
for every need 



There are all kinds of reasons for requiring a Charter Solution. 
Whatever your particular need, we have no doubt dealt 
successfully with it before. Talk to us and we will find the 
solution you need.

Charter solutions are ideal for:

�� Large, oversize or oddly shaped cargo

�� Destinations not covered by scheduled carriers

�� Remote locations

�� Time critical deliveries

�� Space not available on a scheduled flight

�� Special cargo such as live animals or valuables

�� When it has to be confidential

�� Grounded aircraft requiring crew, spares, engineers 
and equipment

�� Oil well and gas equipment

�� Urgent automotive parts

�� Humanitarian aid and relief

�� Military equipment and personnel

�� High value cargo

Our empowered and committed staff are waiting to talk to 
you about your cargo and logistics needs. 

	 The solution 
you need, service 	
	 you can trust

Versatile, flexible and ready 
to move whenever you are



Taipei

Chittagong

Almaty

Lilongwe

Zaragoza

Gothenburg

Stockholm

Domodedovo

Campinas-Viracopos

Liege

Eldoret

Djibouti

Venice

Newcastle

Toronto

Madrid
Lisbon Barcelona

Casablanca

Paris

Nice

Athens

Rome

MoscowCopenhagen

Chicago

St. Petersburg

Seoul
Beijing

Tokyo
(NRT and HND)

Glasgow

Manchester
Dublin
Birmingham

London
(LHR and LGW)

MunichVienna

Milan

Larnaca
Tripoli

TunisAlgiers
Malta

ZurichGeneva
Lyon

Hamburg
Amsterdam

Istanbul

WarsawDusseldorf
Prague

Frankfurt

Shanghai

Singapore
Kuala Lumpur

Manila
Clark

Ho Chi Minh City
Phuket

Bangkok

Jakarta

Addis Ababa

Entebbe 

Dar es Salaam

Johannesburg

Lusaka
Harare

Cape Town

Nairobi

Lagos
AccraAbidjan

Dakar Khartoum

Cairo

Kolkata Hong KongHanoi
Dhaka Guangzhou

Melbourne

Adelaide Sydney

Brisbane

Perth

Auckland

Christchurch

Thiruvananthapuram

ChennaiBengaluru
Kozhikode

Lahore
Islamabad

Peshawar

Hyderabad
Mumbai

Delhi

Karachi
Ahmedabad

Malé

Kochi
Colombo

Mauritius

Seychelles

São Paulo
Rio de Janeiro

Buenos Aires

New York
Washington, DC

Los Angeles

San Francisco

Houston

Dallas/Fort Worth

Seattle

Luanda

Durban

Dubai

Muscat

Dammam
Bahrain

Riyadh Doha

Sana’a

Jeddah
Medina

Basra
Kuwait

Tehran

Amman Damascus
Beirut Baghdad

Erbil

Dubai

Middle East Network

Passenger Routes
Freighter Routes
Passenger & Freighter Routes
Proposed New Destination

Route Map
July 2013

Osaka

 Connecting 
	 the world

Move your business further 
and faster across six continents 
by air and road
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Wherever our customers need us is where we go. Through 
our global network, you can access destinations across six 
continents. Yet it’s about a lot more than simply moving freight 
by air; it’s about reaching all four corners of the globe quickly 
and efficiently.

From India’s floriculture farms to China’s manufacturing 
metropolises. Australia’s outback mining townships to 
France’s southern vineyards. No matter where in the world you 
do business, chances are our integrated air and regional road 
distribution network can reach you. 

With a road feeder service operating across the Gulf, Europe, 
Australia, India, South Africa, China and the Americas, we 
provide you with a wider network of regional offline points.

The best part is you’re ensured the same high standard of 
care, reliability and attention to detail from the moment your 
consignment leaves your hands and right through to its final 
destination.



Working around the clock, our hub is always on, no matter 
when your business takes off.

One central hub in the heart of one of the world’s most 
convenient locations, our Cargo Mega Terminal (CMT) 
in Dubai can handle more cargo to more destinations faster 
and more efficiently. No wonder the CMT has become the new 
benchmark in air transport logistics hubs. 

Fully automated and designed from the ground up with 
state-of-the-art handling and tracking systems, the CMT 
can handle over 1.2 million tonnes of cargo per year. 

Whether it’s live animals or temperature sensitive goods, 
our noise protected areas and independently-controlled 
temperature and lighting zones can meet any critical 
requirement.

Welcome
	 to our Cargo
Mega Terminal

One of the world’s 
largest logistics hubs



Service 
	 you can 
depend on

Personal. Professional. Proactive

It all starts with a simple hello. In your own language. With an 
understanding of your local customs and your way of doing 
business. We believe our people give us the edge and we’re 
fortunate to attract the very best talent from around the world 
at each point of our network. 

You can rest easy knowing only the most highly-qualified 
people are working with you at each step of the transportation 
chain. We set the bar high – with performance monitoring 
and on-going training development programs that ensure we 
get better every day, to help you realise all the potential your 
business has to offer.


