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Hello Tomorrow Emirates

-
- SkycCargo

Say hello
fo a world of
cargo solutions




From the moment that Emirates
first took to the air, we saw

the tremendous opportunities
presented by transport and
distribution as a whole. We
determined from the start that
cargo would be an integral part
of our overall operation and
grow hand-in-hand with our
passenger airline business.

Ever since then our aim has been to put the customer at the very heart
of our decision-making and we tailor all our future investments and
expansion strategies to achieve this. We have a number of reasons

to feel proud of our achievements.

We are the first airline to provide non-stop freight services to

six continents, with a wide-bodied, custom-built fleet that remains
amongst the youngest in the world. We pioneered the first non-legacy
online cargo management system, providing real-time access to both
our customers and all parties across the supply chain. Moreover,

we have the ability to reach 1.5 billion customers within an eight-hour
period, covering both international and regional markets. We have
achieved all this through strict adherence to the principle that drives
our business to deliver customised service to each and every one of
our clients, in the minimum time with the maximum convenience.

Our motivated, committed and highly trained staff are fully equipped
to deliver all the benefits of our advanced technology and
sophisticated logistics management. Whatever your needs,

Emirates SkyCargo will deliver the results.

AR

H. H. Sheikh Ahmed bin Saeed Al-Maktoum
Chairman and Chief Executive, Emirates Airline and Group
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Wherever our customers need us is where we go.
Through our global network, you can access
destinations across six continents. Yet it’s about a
lot more than simply moving freight by air; it’s about
reaching all four corners of the globe quickly

and efficiently.

From India’s floriculture farms to China’s
manufacturing metropolises. Australia’s outback
mining townships to France’s southern vineyards.
No matter where in the world you do business,
chances are our integrated air, sea and regional road
distribution network can reach you.

With aroad feeder service operating across the Gulf,
Europe, Australia, India, South Africa, China and the
Americas, we provide you with a wider network of
regional offline points.

The best part is you’re ensured the same high standard

of care, reliability and attention to detail from the
moment your consignment leaves your hands and
right through to its final destination.




It all starts with a simple hello. In your own language.
With an understanding of your local customs and
your way of doing business. We believe our people
give us the edge and we’re fortunate to attract the
very best talent from around the world at each point
of our network.

You can rest easy knowing only the most highly-
qualified people are working with you at each step of
the transportation chain. We set the bar high — with
performance monitoring and on-going training
development programes that ensure we get better
every day, to help you realise all the potential your
business has to offer.

Service
you can
depend on

Personal. Professional. Proactive
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You needreliable, real time data to make the right
decisions. That’s why we developed SkyChain,
the very first online, completely secure,
non-legacy cargo management system.

You stay in total control of your consignments
with complete transparency of information
inreal-time, around the clock. Now everyone
across your supply chain works from the same
rich, accurate data.

From planning flight schedules and booking up
to 250 days in advance to tracking the status

of your consignment at any point through to its
destination, SkyChain empowers your team to
work more efficiently.
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Opportunity
waits for no one

Priority: for time-sensitive cargo

Impossible deadline? Then look no further than
Priority, our premium product designed for fast
airport-to-airport transportation.

When choosing to book with us, your consignment is
not only guaranteed capacity and flown-as-booked*,
you also gain priority loading with extended reservation,
ordering and consignment times.

Most importantly, you can relax knowing your urgent
consignment will arrive on time.

*Conditions apply



Keeping
your business
moving

Courier: transporting your
documents and boxes
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Whether you’re transporting your entire home to
anew country or moving new car parts, say hello to
shipping with ease.

General Freight is the perfect solution for fast and
convenient airport-to-airport transportation of all
goods. And through our growing network, you can
access multiple destinations across the globe

— with still more to come.

Onceregistered, it’s easy to make reservations
online. We also carry special cargo like dangerous
goods, live animals, valuables and vulnerable goods.
If you’re not already registered, contact

Emirates SkyCargo to discover how we can help

you and your business.






Enjoy the convenience of sending shipments
straight from your doorstep, with tailor-made
solutions to manage your consignments securely,
wherever you need them delivered around

the world.

To make things simple, we offer three flexible
solutions. All offer you a hassle-free service
with customs clearance, import and export
documentation and airway bill preparation.

Door to Door

Relax with our most convenient service. We collect
your consignments from your home or office and
deliver them directly to your chosen destination.
We take care of everything, from import and export
documentation, to ensuring your package arrives
at the perfect time, without the worry of customs
clearance at origin and destination airports.

Airport to Door

We collect your package from your chosen airport
and deliver it straight to your recipient’s home or
office, anywhere in the world. We work to meet your
urgent deadlines and ensure all procedures and
formalities are taken care of, including customs
clearance, import and export documentation and
air waybill (AWB) preparation.

Door to Airport

We collect your packages from your home or office
and deliver them to your chosen airport. We take
care of all the formalities to ensure your shipments
move according to your timetable.
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Value Added Services:
your door to door cargo solution

Benefits

+ Customised premium service

+ Get peace of mind with flexible options to suit your
individual needs

+ Single point of contact
+ Online tracking at skycargo.com
+ Timely and cost-effective service

Features at a Glance

+ Multiple destinations on offer

+ State-of-the-art facilities

* Reliable and timely service

+ End-to-end transportation solution

To find out about a custom-made package for you,
please contact your local Emirates SkyCargo office or
agent. Please note that conditions apply for bookings,
late acceptance and cargo ready for clearance.
Certain cargo services — including security escorts,
special storage areas and special containers are not
available for integrated cargo transport services.
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Soar in .
well-chartered skies

Customisable solutions:
for your unique cargo needs




We believe tomorrow embraces the businesses that strive
together. We recognise our own success is only possible
by ensuring your success.

We will continue to invest in on-the-ground facilities,
technological advances, fleet additions, special handling
capabilities, new destinations and increased frequency of
our services.

We hope you will join us in the long-term to take advantage
of the huge opportunities ahead at Emirates SkyCargo.

I-r'" ﬁ-fi

' u‘i s

Tomorrow
IS yours

We never stop investing in the future
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