
Dear Business Partners,

Korean Customs Regulations will implement Advance Manifest System as defined by the Korean Customs 
Act effective 01st January 2012. 

This Customs Act requires mandatory electronic communication, reports and declarations of Flight 
Manifests (FFM), Air Waybills (FWB) and House Air Waybills (FHL), to Korean Customs 4 hours prior to the 
arrival of the flights in Korea.

Airlines will only be able to release shipments for clearance and transit after acceptance of this declaration. 
In order for Emirates to comply with the new Korean Customs requirement, it is essential that Freight 
Forwarders/Shippers send the standard messages FWB for Master Air waybill and FHL for House Air waybill 
electronically to Emirates SkyCargo system, addressed to DXBFMEK or skychain@emirates.com through 
telex or email respectively on a timely manner. If you do not have the capability to communicate 
electronically, please contact the local Cargo Manager. 

In this context we offer you the following two options: 

 1. Send complete and correct FWB/FHL to Emirates SkyCargo system electronically or submit the 
FWB/FHL through Emirates website skycargo.com for free. 

 2. In case the information sent is incomplete or incorrect, or in any other case manual data 
entry/correction is needed, the standard CC charges will be applied. 

For MAWB and HAWB data please ensure that the following is correct and complete: 

 1. Full name and address, city, country, postal code of shipper and consignee.
 2. Goods description should be described in specific and precise manner as used in trade deals in order 

to allow the Korean Customs Services to identify the nature of goods.

All this information is mandatory at time of acceptance in order to have a shipment compliant with the 
“Ready for Carriage” procedure. The shipment documents as per current standard are still required.

Emirates SkyCargo will do the utmost to implement the regulations in the most efficient way. We count on 
your cooperation to avoid penalties or unnecessary delays in the air freight processes, thus ensuring 
smooth handling of your shipments. For more information please contact the local Emirates Cargo Manager.


